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How to report student’s absence on ESF App 

Please follow these easy steps every time your child is missing school. 
 
 

 

                 

Step 1 

 

Step 2 

 

Step 3 

 

Step 4 

 
 

Open ESF App and click 
“Absence” button 

 

 
Select duration of the 

absence 

Select date of absence 
and attach supporting 

document if any 

 
 

Click “Submit” 

    
 

If you encounter technical issues, please email our RedDoor Centre’s Help Desk at helpdesk@rchk.edu.hk. 

 

 

 

 

 

What is the ESF App? 
The ESF App is a user-friendly mobile platform through which RCHK parents receive important school 
announcements, access students’ academic results or submit health declarations.  
 

 
How to auto-forward 

ESF App messages  
to email 

How to record  
child’s temperature 

Troubleshooting –  
how to log off  
the ESF App 

How to access  
ESF App 

Click here Click here Click here Click here 

 

mailto:helpdesk@rchk.edu.hk
https://drive.google.com/file/d/19vp1LdkT4R3kG1fvIjkhx45z1MtoiaGg/view
https://drive.google.com/file/d/1FqSYJ0mYK-Xqy42FlrX8kBIhJS3TQS0N/view
https://www.rchk.edu.hk/wp-content/uploads/2023/02/RCHK_How-to-log-off-ESF-App_Troubleshooting_February-2023.pdf
https://www.rchk.edu.hk/wp-content/uploads/2022/06/RCHK_How-to-access-ESF-App_Request-Unlock-Key_May-2022.pdf

