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General   Frequently   Asked   Questions   from   parents  
 
How   will   parents   be   kept   up-to-date   with   what   is   happening   on   the   trip?  
 
RCHK   teachers   will   be   posting   photos   on   google   hangout   links   throughout   the   trip.   This   link   will  
be   sent   to   you   at   the   start   of   the   trip.   During   the   evenings   students   will   be   given   access   to   their  
phones   upon   request,   but   only   if   there   is   a   specific   need   for   them   to   contact   their   parents.   But  
usually   ‘no   news   is   good   news.’   
 
What   if   a   parent   needs   to   contact   their   child   urgently?  
 
RCHK   will   have   a   phone   number   for   parents   to   call   if   there   is   a   situation   that   requires   urgent  
action   for   their   child.   This   number   will   be   shared   at   the   beginning   of   the   trip.  
 
How   will   parents   know   if   there   are   changes   or   delays   to   the   schedule,   especially   the  
returning   times?  
 
The   school   will   make   sure   to   quickly   inform   parents   of   any   significant   changes   to   the   schedule.  
 
Are   all   dietary   needs   catered   for?  
 
For   the   most   part;   we   just   need   to   be   informed   of   this   beforehand   so   that   the   trip   providers   can  
make   the   necessary   arrangements.   
 
What   if   a   child   has   certain   medical   issues   that,   while   not   serious,   require   some  
care/medication.   How   will   this   be   handled?  
 
Parents   need   to   put   this   information   on   the   trip   medical   form   and   then   we   will   contact   parents   to  
confirm   the   procedures   for   any   medication   etc.  
 
What   if   a   student   gets   injured   on   the   trip   and   cannot   continue   with   the   activities?  
 
The   teachers   on   the   trip   will   liaise   with   school   and   parents   to   discuss   the   situation.   Options   will  
range   from   having   the   student   follow   a   modified   trip   programme   to   having   a   staff   member  
accompany   the   student   back   to   Hong   Kong.   
 
What   if   a   child   needs   to   return   to   Hong   Kong   after   having   only   been   on   the   trip   for   a   short  
time?   Can   a   refund   be   given?  
 
A   partial   refund   can   usually   be   given,   depending   upon   how   many   activities   are   missed.  
 


